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PART - I

CONCEPT

The term ICT (Information Communication Technology), by default
yields an array of conceptual inputs comprising of the rhetoric;
information or data, communication or interactions, technology
or devises. This Chapter has a journey on how do these three
rhetoric come interactively combined to beget a simple as well as
composite idea of a process as well as of a product. Concept is
basically a perceptual framework and also is a thematic super
structure within which text is written with meaning and
implications.
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CHAPTER 1

Communication:
The Process and Application
in ICT Perspective

M.M. Adhikary & S.K. Acharya

COMMUNICATION: THE PROCESS AND APPLICATION IN
ICT PERSPECTIVE

The beginning and booming of human civilization, its growth and stability,
its decline and demolition have all been attributed to the process of
communication. Once the helpless and armless human being started
scrambling across the meandering path of progress to reach the destination,
the initiation of the process of communication also kept on moving on and
on.  Without symbol he remained culturally mute and with symbol he started
creating his culture to communication.

The logical transformation of forest life into an agrarian life is the resultant
of a revolutionary technological problems spearheaded by the need of
survival. But both for the nomadic life and agrarian life, communication
went on contributing comprehensively.  The transformation of blunt stones
into sharp stone itself had been the most signification development
communication in the annals of human civilization. For the first time the
human need had been translated through a primitive version of technology,
the development communication.

Passing through ancient society, the process of communication started
entering the medieval era human civilization. The script and languages, the
art and artifacts, the gothic structures and the grand monuments had been
glittering the grace of communication in different forms and faces. The great
literally works and the paintings of all time based heralded the victory of
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human civilization over time and space.

The ninetieth and twentieth centuries had certainly been the era of
communication. The invention of stem engine, telegraphs, telephones, radio,
television and printing devices are some of the great creation of human
civilization that redefined the value of life. This process lifted to a level of
grandeurs when television and computer stormed into the every spell of
human life. Through both pace and grace, it has enlightened the valleys of
human walks and trades.

The twenty first century has experienced, what we may call, a grand
metamorphosis. A commodity society has already been metamorphosed into
a knowledge society. This has been possible by the great contribution of
computer and ITs, empowered by satellite communication.

We have already declared the days of the distance and the death of the
obscurities. We are moving with the space of photon and growing with
expansion of universe.  While change is the go of the day, communication
has revolutionized it beyond the fence. This unbound cherishes of victory
has been possible through the explosion of communization process and
application.

THE COMMUNICATION PROCESS

The dynamics of communication has been both explicit and implicit
through the process. It retains and organizes. As a process, it is ongoing and
a continuity as well. It starts from a source and reaches the ultimate receiver
through a channel. While it is traveling and traversing along and across the
channels, the message keeps moving in its original form or in a changed
version. The source is in human or non human entity and so also is the
receiver. The accepted definition of communication is, it is the process by
which a Source is sending a Message through a Channel to some Receiver
for some Effect. It is popularly known as SMCRE approach in defining
communication process.

History of Communication Theory

Communication has existed since the beginning of human beings, but it
was not until the 20th century that people began to study the process. As
communication technologies developed, so did the serious study of
communication. When World War I ended, the interest in studying
communication intensified. The social-science study was fully recognized
as a legitimate discipline after World War II.

Before becoming simply communication, or communication studies, the
discipline was formed from three other major studies: psychology, sociology,
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and anthropology. Psychology is the study of human behavior, Sociology is
the study of society and social process, and anthropology is the study of
communication as a factor which develops, maintains, and changes culture.
Communication studies focus on communication as central to the human
experience, which involves understanding how people behave in creating,
exchanging, and interpreting messages. Communication Theory has one
universal law posited by S. F. Scudder (1980). The Universal Communication
Law states that, “All living entities, beings and creatures communicate.” All
of the living communicates through movements, sounds, reactions, physical
changes, gestures, languages, breath, etc. Communication is a means of
survival. Examples - the cry of a child (communication that it is hungry,
hurt, cold, etc.); the browning of a leaf (communication that it is dehydrated,
thirsty per se, dying); the cry of an animal (communicating that it is injured,
hungry, angry, etc.). Everything living communicates in its quest for
survival.”

Communication Theory Framework

It is helpful to examine communication and communication theory through
one of the following viewpoints:

· Mechanistic: This view considers communication as a perfect
transaction of a message from the sender to the receiver.

· Psychological: This view considers communication as the act of
sending a message to a receiver, and the feelings and thoughts of the
receiver upon interpreting the message.

· Social Constructionist (Symbolic Interactionist): This view
considers communication to be the product of the interactants sharing
and creating meaning. The Constructionist View can also be defined
as, how you say something determines what the message is. The
Constructionist View assumes that “truth” and “ideas” are constructed
or invented through the social process of communication. Robert T.
Craig saw the Constructionist View or the constitutive view as it’s
called in his article, as “…an ongoing process that symbolically forms
and re-forms our personal identities.” The other view of
communication, the Transmission Model, sees communication as
robotic and computer-like. The Transmission Model sees
communication as a way of sending or receiving messages and the
perfection of that. But, the Constructionist View sees communications
as, “…in human life, info does not behave as simply as bits in an
electronic stream. In human life, information flow is far more like an
electric current running from one landmine to another”. The
Constructionist View is a more realistic view of communication
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