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Introduction

The language of the corporate world is different from what we speak in our day-
to-day life.  Sometimes  a  few  words  communicate  the  message  quite  effectively.

Communication is also possible through body language.
But when a good gesture is blended with relevant words,
communication is impressive.

What matters in the corporate world is the flow and
continuity in what you say. The sentences given in the
book set your mood for the spontaneous flow of English
language in different situations. An idea can be expressed
in different ways. The need is to have the knowledge of
various sentence structures. Read every sentence a
number of times until you  feel comfortable  and  confident

enough while speaking it naturally. Also, see for yourself whether you can use the
same expression for other situations. Read aloud the sentences given in the book.
The vibration of sound has a deep impact on your mind and you begin to pick up the
colour of the language in its natural spirit.

Have a dynamically positive mindset while reading the book and practising the
different sentence structures. Keep thinking of the challenging opportunities coming
your way. Brainstorm ideas. Act upon what you feel you need to do. Stay upbeat and
ambitious, and put your energy wholeheartedly in what you plan to do. Feel
energetic and happy about your career. That will take the tension off your head and
you will move with added enthusiasm and vigour.

With best wishes.

—Sunil Ranjan
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Corporate
Culture

Corporate culture refers to the
personality of a company. It is a
system of shared values and beliefs
that interact with a company’s peo-
ple, organizational structures and
control system to produce behavi-
oural norms. Professionalism is its
hallmark, and time, its compulsion.
With an eye on quality control and
achieving the target within a planned
timeframe the mechanism is geared
to produce results. Every company
develops its own style of setting pri-
orities and functioning. The working
environment in the corporate world

is highly charged with speed, quality
and accuracy. The system is work
and result oriented. The cut-throat
competition     in    corporate  sector
prompts companies to manage their
manpower effectively to achieve the
maximum in the minimum possible
time.

Communication plays a vital role
in the functioning of an organization.
The better the communication, the
brighter the future prospects. The
language used in the corporate
sector has its own distinct colour
that sets it apart from the language
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spoken in day-to-day life. Words
sound a little different and carry a
different appeal. Mood is set to a
different surrounding. Certain tech-
nical words communicate the mess-
age much faster. Corporate language
has its own terminology and often a
few words are enough to communi-
cate the message.

Lifestyle in corporate world has a
few common factors such as punctu-
ality, proper dress sense, discipline,
work and result orientation, and
business etiquette. In some compa-
nies certain codified manners have to
be observed. The language of com-
munication is usually a mix of the
local language and English. A com-
pany operating in Chennai has the
mix of English and Tamil whereas
the one operating in Hyderabad has
the blend of Telugu and English.
English has begun to show its impor-
tance, as multinational companies
have begun to set their foot on the
Indian soil.

In business world, fluency of
expression is necessary. Professional
expertise needs to be combined with
effective communication. People
around begin to judge you from your
way of speaking and the words you
use. With you tone and accent you
may impress your way up the career
ladder. In corporate world you need
to have a dynamic personality to get
things done and achieve the set

objective. A sound knowledge of
current national and international
affairs makes you feel comfortable
with your colleagues and clients. It
makes you feel having an edge over
them. Personal magnetism is neces-
sary for success in corporate world.

At the top and middle level
English has virtually been accepted
as the language of business commu-
nication. In business you have to
move with remarkable speed and
accuracy. Along with work, your
language should be smart and effec-
tive enough to communicate faster.
When you are moving with your boss
or your colleagues, your interaction
needs to be energetic and full of
enthusiasm. When you have to dine
out or arrange a business meeting, it
is your professional etiquette blended
with a natural and easy flow of
words that sets the ambience and
mood. Straight and to-the-point exp-
ressions appeal and do the job. You
come across vibrant and highly moti-
vated workforce. The current of
technologically driven life flows all
around.

The company may send you
overseas on important business
assignments. Unless you are dyna-
mic you will not be able get on well
with the task assigned to you. Your
vocabulary should be good enough to
express your views. You should be
infused with a sense of achievement
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