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This well-presented collection with contributions 
from academics and administrators reflects the 
growing concern towards the present-day practice of 
governance. It focuses on the need for Governance 
for Sustainable Human Development to manage 
the country’s social as well as economic resources 
leading to better development—founded on four 
pillars of Accountability, Transparency, Predict-
ability, and Participation. It thus calls for unfolding 
various issues and devising suitable strategies 
towards humane governance through appropriate 
political, bureaucratic, economic, and legal reforms.

Highlighting its theme in the initial chapters in the 
New Public Management perspective, the book goes 
on to unravel the major administrative loopholes in 
Indian administration, such as lack of transparency 
and accountability, and the stranglehold of 
corruption, all of which lead to human deprivation. 
Later chapters give a synoptic overview of 
administrative reforms so far undertaken in India, 
and emphasize the effectiveness of governance in 
establishing appropriate balance in relative roles of 
public, private and civil society organizations, rights 
and responsibilities of politicians, bureaucrats and 
community, and economic and social justice. The 
book closes on a positive note strongly reiterating 
administrative re-engineering to meet the challenges 
of the twenty-first century for ensuring a holistic 
development of the country.

Recent and real life happenings infused in the text to 
substantiate arguments, make it an interesting 
reading. The book will be of immense use to the 
students and teachers of public administration, social 
science, political science, and those who practise 
public administration. It will also be useful to a large 
number of government departments—both at the 
union and the state levels.
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In the present globalization scenario, we are witnessing an increasing concern
towards the issue of ‘governance’. The managerial orientation that is making
way into the domain of public administration with thrust on economy, efficiency,
and effectiveness, is also emphasizing the pursuance of governance for
development by the governments. This is a global phenomenon. Our approach to
development is now acquiring a new holistic orientation, integrating economic
aspects, political elements and social processes. The human dimension to
development based on accountability, responsiveness, decentralization,
empowerment is gaining importance.

It is being increasingly realized that governance for development has to
orient towards building and strengthening human capacities and capabilities, and
creating a conducive environment that fosters individual dignity and equality,
and achieving sustainable human development. This calls for unfolding various
issues of concern in governance, and devising suitable strategies for humane
governance.

The present volume unfolds these key concerns as reflected by the noted
scholars and academicians in their contributions. Each contribution gives a new
orientation to governance as not only pro-people or people-centred, but also to
be owned by the people.

We are extremely grateful to our esteemed contributors, who have shared
their interest in this key area in the discipline of Public Administration. Our
heartfelt thanks to them for their cooperation in this endeavour. Special thanks to
our colleague Dr. Alka Dhameja for the support extended by her in this effort.

We are thankful to Mr. Nagraj, Ms. Asha Arora and Ashish Kumar Gupta
for their painstaking efforts in the preparation of manuscript. We express our
sincere thanks to PHI Learning for bringing out this volume. Their editorial
and production teams deserve special appreciation.

Pardeep Sahni
Uma Medury
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