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PREFACE
Whether it is business or personal life or official life, the 

role of communication is pivotal and important. Nobody can 
feel liberty without effective communication. It is, However, 
true that the communication skill is inbuilt in every human 
being. But the problem is environment, personal, social, 
cultural and host of m any  impersonal factors. The skill of 
communication is rarely an inherited gift. The majority of us, 
not blessed with instinctive flair, can nevertheless develop the 
ability. It is not easy and it needs hard work. It depends partly 
on acquiring an understanding of technique, it depends also 
on practical development of competence and confidence, 
either through on the job coaching by sensitive management 
or more often off-the job in some sort of seminars, workshops, 
etc. in which it can rapidly build compressed experience.

The glory and greatness of Indian womanhood is reflected 
in the unsung, unknown and unhonoured tales of her in our 
national heritage. She is the manager of the family who has to 
shoulder a number of responsibilities and be the best 
communicator.

Home science personnel and women extension workers 
having an extra and different place in agriculture due to their 
immense help in women emancipation and empowerment are 
expected to be bestowed with efficient communication skills. 
Thus, bring out this edited book entitled “Communication skills 
for Extension Workers is a timely venture. The present 
compilation of lectures delivered by expert speakers ICAR 
sponsored winter school are reflecting the efforts to achieve 
the target of exposing the participants to latest techniques and 
advances in communication skills with special relevance to 
Home scientists.

I am thankful to all who have contributed to bring out this 
compilation, especially to Dr. S.S. Pareek Asstt. Prof. (Ext.



Edu.) ASC. DEC and Dr. Shanti K. Sharma Asstt. Prof. 
(Agronomy) COA, RALI Bikaner.

We are aiso thankful to Mr. J.K. Sharma, for typing the 
manuscript

We are happy to present this document to participants and 
readers.

Editors
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Communication Skills for Home 
Scientists

J.P. Yadav

Berio has listed six basic elements of communication: 
Source, encoder, message, channel, decoder, receiver. The 
factors within source, message, channel and receiver 
determine communication effectiveness, the fidelity of the 
process. There are at least four kinds of factors within the 
source which can increase fidelity. These are: communication 
skills, attitudes, knowledge level, and position within a social- 
cultural system. There are five communication skills. Two of 
these are encoding skills: writing and speaking. Two of them 
are decoding skills: reading and listening. The fifth is crucial to 
both encoding and decoding: Thought or reasoning. 
Obviously, we find other encoding skills, such as painting, 
drawing and questioning.

Each of these factors operating on communication source- 
encoder affect his/her communication behaviours, purpose, 
encoding mechanisms, messages, and the manner in which 
the reveiver will respond.

Considering hom e scientis t as a linker in the  
com m unication system

The level of communication skill determine the level of 
communication fidelity in two ways, first, by affecting our ability 
to analyse our own purposes and intentions, and ability to say 
something when we communicate. Second by affecting our 
ability to encode messages which express what we intend.
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For the purposes of the present discussion, the 
communication skill of the Home Scientist is being 
conceptualized in terms of her role as a linker who facilitate 
effective communication between researchers and 
practitioners systematically exhibiting some form of regularity 
(as opposed to randomness).

Conceptualized fram ew ork of reference

The home scientist as a linker: Who performs the linking 
role-the role of facilitating effective communication of research 
results from researchers to clients.

The research dissemination and utilization: The linkers 
work in an organization designed to facilitate the dissemination 
and utilization of research results. Researchers and 
practitioners (clients) represent two separate social systems, 
each defined and identified by its own set of norms, values, 
language, and communication patterns. Those norms, which 
are shared within each system, also define their separateness 
from each other. The inadequacy of shared characteristics 
between the research system and client system leads to 
serious communication gaps.

This recognizes linking system (state extension services) 
between research system and client system.

Thus, the linking system is defined as a social system 
specifically designed to facilitate effective communication 
between researchers and clients in a given field.

There are three basic types of social systems involved in 
an effective research dissemination and utilization process:

(i) Research system

(ii) Client system

(iii) Linking system

The linking system is comprised of linking roles performing 
the function of a facilitating effective communication of
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